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TOUCHING DOWN

FLAP Canada, a member
of the technical committee of the
Canadian Standards Association
(CSA), is proud to announce the
launch of the CSA Bird-Friendly
Building Design Standard
(birdsafe.ca/csa-bfbd/). Intended
for both new construction and
existing buildings, this standard sets
a high bar for bird-friendly design
requirements for glazing, building-
integrated structures, and overall
building and site design. This is a
huge leap forward in FLAP’s two-
decade-plus struggle to make our
built environment safe for birds.
The standard
remains voluntary,
describing best
design practices
that mitigate bird
collisions with
windows and
other reflective
and transparent
building surfaces.
We are confident
that it will be
made mandatory
by the provinces
and territories
through
integration into
their building
codes as each one
comes up for
review – but not
without FLAP’s

persistent encouragement.
It will take a few years to get

everyone on board, but we are
nothing but patient! For example,
the province of Ontario just finished
revising its building code and will
not revisit it again for another five
years, but by that time, any kinks in
the standard will have been
smoothed out and it should be clear
sailing. 

Our staff have met with former
Toronto city councillor Glenn De
Baeremaeker to explore ways of
“marketing” the standard to
municipalities that haven’t already

Canadian Standards Association
Goes Bird Friendly
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set up their own bird-safe guidelines
and getting their buy-in. 

FLAP Canada Executive Director
Michael Mesure
is extremely
pleased with the
committee’s
work and the
end result. “It
was refreshing
to see so many
like-minded
people – from
industry groups,
businesses,
government
agencies and
non-profit
organizations –
wanting to
make the
strongest
standard
possible,” 
he says. 

The Trent University Student Centre in Peterborough, Ontario has been
treated to prevent bird collisions with the windows. 
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Birds in Your Hood is an education-
outreach program designed by FLAP
Canada to encourage
students/youth to get away from
their desks, televisions or computers,
and spend time outside learning
about and appreciating the avian
biodiversity of their own
neighbourhoods.

Launched in 2018, Birds in Your
Hood has taken students on walks in
Fairbank Memorial Park, Eglinton
Park and David Balfour Park in
Toronto. Chimney Swifts, a species
at risk, thrilled participants at all
three parks. A singing male Northern
Cardinal had the kids glued to their
binoculars. Paloma Plant, FLAP’s
program coordinator, found it
immensely rewarding to watch the
children’s faces light up as they
spotted a bird and called it out to
their friends. The students checked
off birds they’d seen on Ebird, proud
that they were contributing serious
data to the birding community and
wildlife conservation.

The goal of the ongoing program
is to capture the minds and hearts of
young people, whether it be in
downtown Toronto or a suburban or
rural setting. We want them to learn
what unique and important roles
birds play in balancing our
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ecosystems. We want them
to better understand the
needs of birds for food,
shelter and protection from
human-created hazards. We
encourage them to create
their own conservation-based
projects, as we engage them
in the struggle to protect
vulnerable species and save
the lives of individual birds by
retrofitting buildings to make
them bird-safe.

FLAP gives presentations
about how and when birds
migrate and what challenges
they face. The presentations
may be enhanced by bird
walks in neighbourhood
parks or around local
buildings. We supply
binoculars and field guides.
All the kids bring is the desire
to spend time outdoors and
appreciate the bird life in
their neighbourhoods. 

Thanks to generous
donations from the Johansen-
Larsen Foundation and TD
Friends of the Environment,
and to the enthusiasm of
volunteers who are being trained to
deliver the program, we are eagerly
extending our reach beyond

Birds in Your Hood
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Toronto. But we continue to seek
more funding to further expand the
program. All contributions are
welcome.

A child at Fairbank Public School in
Toronto is immersed in drawing the
wing of a Northern Flicker

Paloma Plant points out a bird to a
keen youngster from Fairbank.
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ATTENTION EDUCATORS –YOU CANNOT MISS THISFREE PROGRAM!

2019 GLOBAL BIRD RESCUE:  September 30 to October 6

Help protect the world’s bird species: participate in
our annual campaign, Global Bird Rescue. This week-
long event aims to prevent bird collisions with
buildings through citizen science. FLAP Canada and
groups around the world will take to the streets to

document and rescue birds that have hit windows in
homes, office buildings and other structures. Engage
staff and tenants in your building or get your friends
and family involved. To learn more, visit
globalbirdrescue.org. 
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organized patrols for fallen birds
around the University of Guelph
campus and has been a rescue
volunteer for FLAP in Scarborough
for the past three years. One of her
most memorable experiences
happened early in her bird rescue
career, on her second patrol in
Scarborough. She found a male
Blackburnian Warbler sitting,
apparently dazed, in a
planter beside an expanse
of plate glass. It was the
closest she had ever been
to one of these handsome
birds. After a check for
injuries, she kept him
quiet for a couple of

With a much-appreciated grant
from the Canada Summer Jobs
program, FLAP Canada was able to
hire Kaitlin Brough, a recent
University of Guelph graduate in
Wildlife Biology and Conservation,
to be the communications and
research assistant for Global Bird
Rescue. Kaitlin has done a superb
job of promoting the week-long
event through social media and
other avenues, and reaching out to
other organizations to partner with
us or sponsor the event. The goal is
to make the event truly global. 

Kaitlin is an artist who, not
surprisingly, often uses wildlife as
her subject. After graduation, she

hours in a brown paper bag. When
he was ready to go, she opened 
the bag and he hopped out onto
the rim and sat for a few moments
surveying his surroundings and 
then took his leave. Kaitlin did a
lovely painting as a tribute to this
bird. Visit kaitlinbrough.com to 
see examples of her exquisite
artwork. 

Acting Locally, Thinking Globally: 
Kaitlin Brough
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The Hospital for Sick Children in
Toronto called us in April about a
“baby owl” that had apparently hit
a window and was now huddled
among the low-growing shrubs in
front of the building. A patient at
the hospital – a young boy walking
with his mother – had spotted the
small raptor, which turned out to be
a full-grown Northern Saw-whet
Owl. 

When Paloma Plant, FLAP’s
program coordinator (and rescuer of
thousands of wild animals to date),
arrived on the scene, she was
dismayed to see that people were
taking selfies with the poor bird. She
took some time to explain how
stressful this was for the owl. Then
she carefully netted him, all the while
explaining why she was doing it. 

some poison? She sent him to the
Toronto Wildlife Centre (TWC) to be
evaluated. 

The story does not end well. The
owl died three days later. On arrival
at TWC, he began dropping weight,
eating virtually nothing until the
evening before his death. TWC was
unable to determine the cause of
death and his body was sent back
to FLAP. As part of an ongoing
research project on rodenticide
poisoning in raptors, Paloma made
arrangements to have the owl
delivered to the Canadian Wildlife
Health Cooperative in Guelph,
Ontario for further tests. No
conclusions had been reached at the
time of publication.  

As for the owl, “Boy, was he
pissed off!” When Paloma captured
him, he started kicking his legs and
making angry “clacking” noises. If it
was possible for an owl to look
malevolent this one did, giving her
the “evil eye” in the strongest sense
of the phrase. He likely adopted this
attitude because he had just caught
a mouse – now headless – which
was tucked under him. 

Of course, Paloma didn’t want to
deprive the owl of his hard-earned
meal, so her first thought was to
bring the mouse along. Her second
thought: What are the chances that
building management uses
pesticides to keep down rodent
populations? She knew that rodent
bait boxes were often used in the
area. Had this owl already ingested

The Owl and the Mouse
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A woman of many
accomplishments, awards and
degrees, Kay McKeever is best
known as a world authority on
owls, their rehabilitation and
breeding. To our sorrow, this
great lady died in April. 

In 1975, after years of
caring for injured and
orphaned owls, Kay and her
husband, Larry, established an
environmental charity in
Vineland now called The Owl
Foundation. A recipient of the
Order of Canada, Kay wrote a
manual on the care and
rehabilitation of owls, which
went through four editions
and led to requests for
contributions to scientific journals.
She also wrote two books for
children based on her experiences
with owls. 

The Owl Foundation’s paramount
concern was the health and
wellbeing of the owls and other
raptors in its care. For that reason, it
was its policy not to subject the
birds to the glare of publicity.
However, when FLAP launched a
campaign to convince Toronto City
Council to pass a Lights Out!
motion in 2005, The Owl
Foundation agreed to bring Flapjack,
a Saw-whet Owl, to a City Hall
media conference, with every effort
made to minimize stress for the
bird. Flapjack had been quietly
rehabilitating at the facility in
Vineland after hitting a building in
Toronto. The media adored her, and
her presence no doubt swayed the
minds of councillors, helping to
change policy to protect birds. 

Kay and Larry were ardent
conservationists who also embarked
on a native woodland restoration
project on the land that had once
been her family’s fruit farm,
providing shelter and food for birds
in a largely agricultural region. 

In 2002, two tragedies struck
Kay’s life – her beloved Larry died
and then West Nile virus hit the
Niagara Region, killing many

resident owls. Kay rallied and
continued to work with the
owls into her 80s, until illness
began to take its toll. 

Over the course of her life,
Kay developed numerous skills.
In her youth, she was a figure
skater. During World War II,
she drew maps for the Royal
Canadian Air Force. Later she
obtained her pilot’s license. She
designed gardens, houses,
rehabilitation enclosures for
raptors and settings for gems.
But her proudest
accomplishment was her
success in breeding most of the
owl species native to Canada. 

Our deepest condolences
to Kay’s large extended family and
the staff and volunteers of The Owl
Foundation. 

If you wish to make a 
donation to The Owl Foundation 
in Kay’s memory, send a cheque 
to 4117 Twenty-First St., Vineland
Station ON, L0R 2E0 or make 
your contribution through 
Canada Helps. 

In Memoriam: Katherine Lorraine
McKeever 1924-2019

Kay McKeever and Big Bird, a Great Grey Owl
that was hit by a car in 2005. Big Bird’s left
eye was destroyed and she became a
permanent resident at The Owl Foundation. 
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Donor Profile: Good Rebel

FLAP Canada was the delighted recipient of a donation from Good Rebel,
a vegan-owned grocery store in Toronto with the mission to “enable kind
food choices.” Mercedes Featherby and Mohseen Akbarali created Good
Rebel to “make the world a better place for animals.” They sell vegan
food, donating a portion of the proceeds from their sandwich sales to
their chosen “charity-of-the-month,” a non-profit organization whose
goal is to improve animal health, welfare and rights. FLAP is one of the
many charities supported by Good Rebel to date, including the Toronto
Wildlife Centre, Cedar Row Farm Sanctuary, the Iqaluit Humane Society
and others. Visit goodrebelvegan.com to learn more. 



Understanding and addressing
the bird-building issue requires the
input and expertise of biologists,
architects, engineers, lawyers and
policymakers. The interdisciplinary
nature of this issue presents an
opportunity to involve and educate
students across a wide variety of
faculties and departments to prepare
them to meet the conservation and
sustainability challenges of the
future. 

Post-secondary institutions such

as York University and the University
of Manitoba are leading the way
with monitoring programs that
provide valuable data and unique
collision-prevention strategies, but so
much more can be done by so many.
As Michael Mesure, FLAP Canada
executive director, says, “Campuses
are hubs of activity when it comes to
this issue.”  

Universities and colleges face

unique challenges in implementing
bird-friendly practices.  There may
be safety concerns with students
conducting bird collision-monitoring
programs. It may be difficult to
navigate the approval process to
retrofit existing windows or adopt
campus-wide, bird-friendly practices.
Educating students about bird-
building collisions may not be in line
with course curricula.  The
BirdSafe® Campus initiative will
build on the experience of

passionate researchers and leaders
familiar with these challenges,
resulting in tailored, practical tips
and guidance relevant to the
campus environment. 

We are grateful for funding from
the Canadian Wildlife Service of
Environment and Climate Change
Canada, but we are searching for
additional funds to expand the
program. 
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Partnering with academic
institutions is a powerful way for
FLAP Canada to create meaningful
change in pursuit of our mission of
safeguarding migratory birds in the
built environment.  We are
developing the BirdSafe® Campus
initiative to unite the collective
expertise and experience of
researchers, leaders and FLAP
Canada, with the goal of engaging
students, faculty, administrative and
building staff in efforts to mitigate

bird strikes on campus.
The BirdSafe® Campus initiative

will provide specific tools, guides
and best practices so that interested
parties can advocate for and
implement bird-safe practices. This
will include guidance for setting up
monitoring programs, strategies for
effective advocacy, and ideas for
engaging and educating students
and the university community. 

BirdSafe® Campus Initiative

A student documenting a dead Ovenbird as part of
bird-window collision monitoring on campus at York
University.
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A student identifying a Swainson's Thrush, a
window-collision victim found on the York
University campus in Toronto.
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Species Profile: Northern Parula 

I’m hiking near my
cottage in Haliburton
County in Ontario,
listening to the warblers
singing. During the
breeding season, an
early morning listen
here can reveal 16
species of these
feathered songsters. I
hear the emphatic
TEACHER TEACHER
TEACHER of the Ovenbird,
the softer wheety wheety
wheety-O of the Magnolia
Warbler and the rolling
wheesy wheesy
wheesy wheesy of
the Black-and-white Warbler. But in
this particular spot, one song is my
favourite…and there it is! A
distinctive, rising, buzzy sound with
an abrupt drop at the end.
Zeeeeeeeeeeeeeeee-UP! The song of
the Northern Parula.

This warbler is one of our
smallest. Its name even points this
out: the word parula breaks down
into parus, which means titmouse
(our Black-capped Chickadee was
once in the genus Parus), and ula,
which means little. “Little titmouse”
describes not only the Northern
Parula’s size but its chickadee-like
ability to hang from branches when
searching for food. I sometimes call
it the sunset warbler because the
spring male has a breast band that
goes from dark blue to rusty orange
to bright yellow like a mini sunset.
This species also has bright white
wing bars, a broken eye ring, a
bicoloured beak and a lovely green
triangle on its bluish-grey back. 

The Northern Parula
has one of the most

interesting breeding
ranges of any

North American
bird. See for

yourself:
open your

bird book
or bird

app and check the map. Why would
there be a gap between the
northern and southern parts of the
breeding range? The answer has to
do with this warbler’s specific needs
for breeding. It usually builds its nest
in Spanish Moss (a bromeliad
flowering plant that is not a moss at
all), found in the southeastern
United States, or in Old Man’s Beard
Lichen, found in the north. The gap
in the middle of the bird’s breeding
range lacks these plant species. Both
the bromeliad and the lichen form
tangled bunches that hang from the
branches of trees and the Northern
Parula builds its nest right inside,
perfectly hidden.

And so, back at the cottage, Old
Man’s Beard Lichen brings back
“my” Northern Parula every spring.
But, while finding a breeding male
singing on territory is satisfying
auditorily, my eyes are not often
gratified. Northern Parulas are
usually way, WAY up in the canopy;

it can be quite challenging to spot
them. During migration things can
be different. This spring, while I was
leading birding tours at Point Pelee
National Park, Northern Parulas were
often down low looking for nectar
and insects. This provided great first-
time views for many of my hike
participants. One particular male
popped out at eye level in a juniper
tree within a couple of metres of my
group. Wow! Both my participants
and I were delighted with this shock
of colour against the dark green
branches. 

One might think that because
parulas live so high up, they rarely
come into contact with windows.
Sadly, that’s not the case: FLAP has
recorded over 200 Northern Parulas
among the birds we’ve picked up in
26 years. If we want future
generations to hear them singing
their buzzy songs, we need to keep
our old forests intact and make our
built environment safe for birds.  

Chris Earley
Chris is the Interpretive Biologist and
Education Coordinator at The
Arboretum, University of Guelph
where he teaches, among others, a
warbler workshop. He is also the
author of Warblers of the Great
Lakes Region and Eastern North
America.
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Volunteer Profile: 
Gracie Maristela and Oliver Mendez
Gracie Maristela and Oliver Mendez
were relatively new to birding seven
years ago. They had pretty well
mastered waterfowl – ducks and
geese especially – but the more
elusive songbirds were still a mystery
to them. Their initiation into this
special world came as a shock. They
happened upon a small bird that
had hit one of the glass façades of
the 20-storey building where they
both work in Mississauga, Ontario.
What to do? Like so many before
them, they found FLAP Canada on
the internet, discovered how serious
the problem of bird-window
collisions was and threw themselves
into the largely thankless job of
volunteer patrols. Their knowledge
of songbirds increased exponentially
as a result. 

Spring and fall, Oliver and Gracie
are diligent in their searches around
the cluster of four tall, mirrored
buildings that make up their
workplace complex. They take turns

patrolling: One starts the patrols
when they arrive in the morning, the
other does the next shift, and so on,
spending 15 minutes at lunch, and
doing another clean sweep after
work. Often the couple doesn’t get
home until 7:30 or 8 in the evening,
having driven injured birds to the
Toronto Wildlife Centre. As Oliver
puts it, “We try to squeeze in life in
between our patrols.” 

Their rescue efforts have not
gone unnoticed. Security staff will
now call them if they see hits, even
about dead birds. Each of the
buildings offers a supply of brown
paper bags to contain netted birds,
should the rescuers run out. But
getting building management to
implement collision prevention
measures hasn’t been as successful.

Not that the
young couple
would ever
stop trying. 

To their
great sadness,
the vast
majority of
birds Gracie
and Oliver pick
up are dead or
dying. But they
have had
memorable
encounters.
One day Gracie
got a call from
security saying

that someone had dropped off a live
Ruby-throated Hummingbird in a
closed box. The person was anxious
about the bird and just couldn’t
resist having a peek into the box. Of

course the hummer escaped – inside
the building, up to the 15-foot
ceiling. Gracie got right down to
business, despite her impractical
attire of skirt and high heels,
climbing a 12-foot ladder to reach
the frantic hummingbird. He was
easy to catch, perched at the end of
a suspended ledge that housed the
light fixtures. Luckily, both bird and
human emerged unscathed from this
encounter. The hummer had a bit of
bleeding from his original collision,
but the rehab centre took great care
with him and eventually released
him.

One of Oliver’s favourite stories
was of the autumn release of a
Brown Creeper. When he opened
the paper bag, the creeper flew out
and landed on his sleeve and stayed
there “for a good five minutes,”
scoping out the landscape. Oliver felt
the creeper had stopped to thank
him, before flying off into the
woods. 

Gracie and Oliver volunteer for
FLAP in other ways, such as
participating at community events
and helping to lead a bird walk in
downtown Hamilton last year. They
enjoy travelling, especially to Point
Pelee for birding trips, where Oliver
can indulge his penchant for
photography. The couple is in the
process of “transitioning” their front
and back yards into pollinator- and
bird-friendly habitat by growing
native plants.  

It’s a challenge for FLAP to recruit
rescuers outside of downtown
Toronto, which makes us doubly
appreciative of Gracie and Oliver’s
commitment to helping the birds.

Gracie and Oliver at Hillman Marsh Conservation
Area in Leamington, Ontario
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I will join BirdSong, FLAP Canada's Monthly Giving Plan*
On the 15th of each month, I will give:

Name

Address

City                                      Prov.                     Postal Code

Phone

Email

$10           $15           $20          $25          I prefer $

I will make a single gift of:

$50           $100         $150        $200        I prefer $

I’ve included a signed, voided cheque for my monthly gifts.

I’ve included my cheque or money order, payable to FLAP
Canada.

I prefer to use my credit card:

       VISA          MasterCard          

Card no. 

Exp.           /                    Signature
Month           Year

Title           Given name(s)                              Surname

Street number/name                                                         Suite no.

Area code                                                                 Ext.

Fatal Light Awareness Program (FLAP) Canada
123 Queen Street West, Box 199, Toronto, Ontario M5H 3M9
Tel.: 416-366-FLAP (3527) • flap@flap.org • flap.org • birdsafe.ca

CRA Charity Number 14074 6736 RR0001

Your kind support will enable FLAP Canada to continue its conservation
work.

*You can change or cancel your participation in the BirdSong Monthly
Giving Plan at any time by contacting us. Gifts of $20 or more will
automatically be receipted; others by request.

I Will Support FLAP Canada

he’d received a text about when he
spotted a Brown Creeper hopping
across the carpeted floor inside the
building. Michael had depleted his

Brown Creepers were everywhere in
Toronto’s financial district. It was
unusual on a mid-April morning to
see such large numbers of migrating
birds in the city’s bustling
downtown. They were undoubtedly
drawn by the lights glowing from
this heavily built-up area at night,
resulting in unfortunate collisions
with the tall buildings. 

On his way to an office tower
holding station to pick up a bird,
Michael Mesure got a call from
another security desk asking him to
retrieve a bird they had picked up.
En route he picked up several more.
Michael estimates that he had over
40 birds that day. 

He stopped at the Exchange
Tower to pick up yet another bird

supply of brown paper bags by that
point and had to beg a bag from
the security guard. The creeper was
soon in hand and, after a quick
check for injuries, in the bag. 
No time to stop. Michael began
inputting the information about 
the creeper (species, alive, where
found, what time…) into the
Global Bird Collision Mapper while
walking through the building. As
he rounded a corner, he felt
something moving on his pants. 
A Brown Creeper was climbing 
his leg. Michael gently plucked 
the tiny bird off – entailing a trip
back to the security desk to request
another bag – and continued on
his way… with no idea when or
how the bird got there. 

Creeping up his Leg

Brown Creeper
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